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"I could wallpaper a room with certificates of attendance 

and completion. They are not worth the paper they are 

written on. They don't help get me on to a course or get paid 

work. They say that I completed a course, but they don't say 

what I'm capable of doing. That's what an employer wants 

to know." 

This opinion, expressed by a learner who took part in this 

research on accreditation, reflects the concerns and needs of 

those involved in training and education in the community 

and voluntary sector. This study identifies the motivating 

factors in demands for accreditation, the approaches to 

accreditation currently used by community-based learners 

and trainees and the concerns of voluntary organisers, tutors 

and participants in relation to accreditation. It examines a 

cross-section of current education and training provision in 

disadvantaged communities and highlights the key issues 

arising in relation to accreditation. 

The findings of this research will be of interest to all 

involved in the receipt and delivery of community-based 

education and training programmes. Recognition and 

formal accreditation is a key issue in this area and one 

which requires a range of approaches and actions. These 

are clearly spelt out in this report. 

Can You Credit It? is an AONTAS, Combat Poverty Agency, 
NOW Initiative publication available from the Combat 
Poverty Agency 


